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Devon Carers work with 
primary care was recently 
recognised at a Carers 
Trust conference organised 
with Department of Health 
support. Carers workers from 
across the UK learnt about 
working with primary care, 
and the main speech was 
given by Devon Carers.

Dr Moira Fraser, Director of 
Policy and Research at Carers 
Trust said: “In a county as large 
and varied as Devon, a one-

WORKING WITH GPS TO 
GET IT RIGHT FOR CARERS

NEWS IN BRIEF

size-fits-all approach to working 
with GP practices or carers just 
isn’t going to work. What Devon 
Carers has shown is that a 
flexible can-do approach, fitting 
strategy to the circumstances, 
really makes a difference. Carers 
and GP practices get more 
support, and everyone wins.”

Matthew Byrne, Manager 
of Devon Carers, said: “To 
be recognised nationally as 
an example of good practice 
reminds us how far we have 

come. It was a real honour to 
be invited to talk about what 
Devon Carers staff and our 
many colleagues in primary 
care have achieved together.

He continued: “We can 
always do more though. We 
would encourage carers to get 
involved in their local Patient 
Participation Groups, and to 
let us know about how their 
practices are supporting carers.”

Matthew Byrne - Devon 
Carers Manager

Calling parents and 
school governors!

Devon Carers staff have 
worked with schools to 
identify and support Young 
Carers for many years. We 
are keen to hear from carers 
– especially those who are 
governors – who might be 
able to help with this. If you 

are interested please contact 
Annette Eaton on 08456 
434435 or email a.eaton@
westbankfriends.org.

Why not give us a poke?

If you use the internet – 
whether you email, tweet, 
poke or simply browse – we 
would be very pleased to 

have you visit us at www.
devoncarers.org.uk, to like 
us on Facebook (just search 
for “Devon Carers”) or to 
follow us @DevonCarers.

Coming out of hospital?

If you or the person you care 
for has recently come out of 
hospital you might be able 
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THE FAMILY FUND
The Government have 
announced that the Family 
Fund will continue to 
receive a £27.3 million grant 
fund to help low income 
families with disabled or 
seriously ill children. 

Last year in England the fund 
helped more than 50,000 
families and the average 
amount awarded was £574. 
Family Fund, the UK’s largest 
grant giving charity, is 
designed to make life easier 
for low income families with 
disabled and seriously ill 
children and young people. 

The money can be used 
for days out, garden play 
equipment, computers, toys, 
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(continued)

SUPPORTING PEOPLE WITH 
DEMENTIA IN DEVON

to benefit from extra help 
and practical support. If you 
have experience of discharge 
(good or bad) we would also 
appreciate your feedback to 
help us plan and promote 
the service. To find out more 
please contact the Helpline 
on 08456 434435.

Matthew Byrne - Devon 
Carers Manager

A new Devon Dementia 
Support Service, funded by 
Devon County Council to 
provide Dementia Support 
Workers across Devon, was 
launched by Alzheimer’s 
Society in March.

The service is open to 
all Devon residents who 
have dementia and their 
carers. Dementia Advisors 
are available to provide 
information, support and 
advice on any aspect of 

living with dementia. 

Dementia Support Workers 
are available to provide 
specialised advice about 
dementia and offer ongoing 
planning, advice and 
support. The service can 
also offer free dementia 
awareness raising talks.

The service can be 
contacted on 0300 123 
2029 (available Monday-
Friday 9:00am-5:00pm) 
or by email at devon@

and kitchen appliances like 
dishwashers and washing 
machines. The commitment 
to continue the fund 
follows an independent 
review conducted by the 
Moorhouse Consortium 
which concluded that the 
Family Fund is successful 
in providing support to 
low income families.

More information, 
including eligibility criteria, 
an application form and 
guidance on how to apply, 
can be found at www.
familyfund.org.uk 

Simon Rapsey - Lead 
Practitioner Parent Carers

alzheimers.org.uk.

The Alzheimer’s Society 
also provide volunteer 
befrienders to support people 
with dementia to continue 
to take part in their local 
community. If you would like 
to volunteer please contact 
them on 0300 123 2029.

Matthew Byrne - Devon 
Carers Manager
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A new free telephone helpline 
for people with learning 
disabilities who have been 
victims of disability hate 
crime has been launched.

The new 24-hour free 
helpline, Stop Learning 
Disability Hate Crime, has 
been launched by hate crime 
support organisation Stop 
Hate UK in England and Wales.

Anybody who has 
experienced, witnessed 
or knows someone who 
is experiencing learning 
disability hate crime can 
contact the helpline on 
0808 802 1155 for support 
and information. 

Stop Learning Disability 
Hate Crime is free to call 
from landlines and most 
mobiles and the number 
won’t show on a phone bill.

Calls to the Stop Learning 
Disability Hate Crime helpline 
will be answered by trained 
staff and volunteers, who 
understand the impact 
learning disability hate 
crime has on victims. 

Calls are confidential and 
callers will be asked whether 
they need on-going 

support. Referrals will be 
made where consent has 
been given by the victim. 

Stop Hate UK will also 
follow up with callers and 
offer additional support, 
referrals or signposting 
where appropriate. 

All incidents will be reported 
to the local police by 
Stop Hate UK, either with 
the victim’s details for 
investigation purposes, if 
that is what the victim wants, 
or without the details of 
the victim for information 
and monitoring purposes.

Hate crime has a significant 
impact on victims, their 
families, friends, carers and 
on the wider community. 

Those who have experience 
of working with victims of 
learning disability hate crime 
tell us that some people 
believe that the incidents 
they have experienced 
are not serious enough 
to report to the police or 
they simply experience too 
many incidents to report, 
often on a daily basis. 

For other victims, they 
may not know that what 

DISABILITY HATE CRIME HELPLINE LAUNCHED  

0808 802 1155
they have experienced is 
hate crime, although they 
might know it is wrong, or 
they may be experiencing 
hate crime and think the 
perpetrators are their friends. 

The helpline can support 
people to identify their 
experiences as hate 
crime or mate crime.

We know from the British 
Crime Survey that disability 
hate crime is underreported. 
This is particularly true of 
learning disability hate crime. 
Stop Hate UK’s new helpline 
offers victims and witnesses 
an opportunity to report 
to an independent charity 
with specialist knowledge of 
learning disability hate crime. 
This service will benefit 
individuals and communities 
by increasing  confidence 
in reporting processes 
and raising awareness.

Julia Blood - Lead Practitioner 
Learning Disability
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THE SOUTH HAMS, TEIGNBRIDGE AND WEST DEVON
STAFF CONTACT DETAILS:

Local Development Manager and Lead Practitioner - Learning Disabilities: Julia Blood

Lead Practitioners - Young Carers: Sarah Lindley and Katherine Mullan

Carers Support Workers: Sarah Banks, James Isserlis, Fiona Oliver, Maxine Kennedy, Karen Safe, Liz 
Shouls, Carolyn Scott and Rob Summers

Young Carers Support Worker: Charlie Cruise, Nathan Fox and Jodie Mitchell

Welcome to the pages of the newsletter covering events in Southern Devon. If you have any 
questions about anything on these pages, or you would like to submit copy for the next newsletter, 
please contact  Julia, Sarah, Katherine or one of your Carers Support Workers at Devon Carers. These 
pages can be used for local information and forthcoming events relating to caring. Call 08456 434 
435 or email southernarea@devoncarerslink.org.uk to reach us by Monday 15th July 2013.

STAFF PROFILE:

My name 
is David 
Humeniuk 
and I am 
the new 
Development 
Officer 
managing 
South Devon 
Carers’ 
Consortium’s counselling 
service. We realise that many 
people aren’t able to commit 
to counselling appointments 
for an hour every week – 
and that counselling simply 
doesn’t suit everyone.  
Because of this we’re 
planning to run a series 
of workshops at venues 
throughout the county over 
the coming months on 
topics such as dealing with 
stress, anger management 
and assertiveness.  We will be 
publicising the workshops in 
due course, but if you would 

like to make sure that you’re 
kept informed about them 

or have suggestions 
for workshop topics 
service please call 
us on 01626 
325621 or email 
us at admin@
sdevoncarers.
org.uk.

STARWARDS  
“What would make a good 
inpatient stay?” Marion Janner 
came up with 65 ideas 
and project Star wards was 
born. Her work has evolved 
around love & ‘Appreciative 
Enquiry’, ‘sharing what is 
going right, not focussing on 
what is wrong.’ Visit http://
www.starwards.org.uk 

SOUTH WEST AUTISM

We are about to have access 
to a city centre premises in 
Exeter in order to offer a base 
to do direct work with parents, 
children and young people, 

siblings, grandparents etc.

We will offer advisory and 
support services as usual 
and when/where needed 
access additional therapist 
services from qualified 
play/art therapists.

This service is in addition to 
our existing community visits/
work and can be booked for 
either 1 off sessions or block 
bookings. Please feel free to 
contact us for more info: Greg 
and Lisa McCullagh: www. 
southwestautism 
supportservices.co.uk 
07580 225057

NEW PROJECTS FOR 
KINGSCARE LEAGUE 
OF FRIENDS

Home Shopping Project 
Thanks to the financial 
support of Devon County 
Councillor Mike Walters, we 
have recently purchased a 
lap top computer which we 
aim to take around to the 
homes of any housebound 



                             Devon Carers in Southern Devon

patient in Kingsteignton who could 
use some help with shopping. 
The idea is that we facilitate 
grocery shopping on line by way 
of a volunteer popping round to 
make up your order with you. 

Gardening Project 
KIngsCare has just taken on an 
allotment in Kingsteignton to give 
patients an opportunity to enjoy 
the fresh air, get some exercise, 
meet new people and nurture 
whatever plants they choose to 
grow. We are looking for about 
half a dozen patients who feel 
they would like to give gardening 
a go at no cost to themselves.
For further details, please call 
Maggie Bonnell, the KingsCare 
Co-ordinator on 01626 357090.

DEMENTIA FRIENDLY PARISHES 
AROUND THE YEALM 

Dementia Friendly Parishes 
around the Yealm is an innovative 
2 year project which has been 
set up by representatives of the 
5 parishes of Holbeton, Newton 
and Noss, Yealmpton, Brixton and 
Wembury. The five parishes are 
on the estuary of the River Yealm 
and the project is supported by 
other voluntary organisations.

Maxine Kennedy was appointed as 
Project Coordinator in November 
2012. Maxine’s role is to influence, 
change and promote socially 
inclusive communities for people 
with dementia, their carers and 
families to ensure that they are able 
to maintain and where necessary, 
increase their social contacts 
within their local community.

If you live within the parishes 
and have dementia or have 
a family member with 
dementia, we would love 
to hear from you. Perhaps 
there is a group you would 
like to join or an organisation 
you used to be involved 
with. We can help you get 
back into community life.

We are keen to hear from 
anyone within the parishes 
who would benefit from 
being supported by 
the project and people 
who would like to help. 
Please contact Maxine: 
07450 206312 or 
by email maxine@
dementiayealm.org

HOORAY FOR 
DEVON CARERS

I have been a carer since 
1985 when my husband had 
a massive stroke and lost the 
power to speak for the rest 
of his life, but I did not realise 
until I moved to Tavistock 
in 1997 that I could get so 
much help when I needed 
it from Social  Services and 
Tavistock Stroke Club, who 
gave me great support until 
he died in 2000. For the last 
eight years I have cared for 
my co-tenant and ex buisness 
partner who has had many 
operations and illnesses. I 
was asked if I would go on a 
‘Carers Assessment Course’ 
early last year and from this 
the gates have opened.!!!

Devon Carers sent me 
an invitation to attend a 
‘Looking After Me’ course, 
run at a local surgery, from 
which I gained a great deal 
of help and information 
which has been invaluable, 
and being instructed by two 
people who were themselves 
carers and understood all 
the problems was a great 
idea. I also made several 
friends who were in a similar 
or worse situation than 
myself and who introduced 
me to my local ‘Tavistock 
Carers Support Group’. This 
club run by volunteers who 
are or have been carers is a 
fountain of help, knowledge 
and fun with speakers like 
the lady from the C.A.B. who 
came this week and told us 
how they worked and how 
the new legislation will affect 
us. They also arrange trips 
out as well as meetings to 
give us all something to look 
forward to on days when 
life can look pretty bleak.

Well done to Devon 
Carers and all who provide 
help and support when 
we need it most.

Jean Andrew

CARERS WEEK MONDAY 
10th - SUNDAY 16th JUNE 
This year Devon Carers will 
be supporting events in 
Cooperative Stores. Please 
contact 08456 434 
435 for more details.
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CARER LED ANNUAL SURVEY
Thank you to those of you 
who completed our annual 
survey or have otherwise 
provided feedback to us 
about our services.

The full report will be posted 
on our website under the 
Participation Section, on the 
‘Carer Led’ page.  

Key Messages:

•	 Overall, carers who 
responded, are satisfied 
with the service Devon 
Carers provides: 97% of 
respondents stated that 
they were satisfied or very 
satisfied.

•	 Generally, our services 
are well received, 
demonstrating high levels 
of satisfaction. 
  

For example:

•	 92% for Alert Card

•	 88% for Carers Support 
Work Service

•	 98% for the Helpline  

•	 We need to do more to 
make people aware of 
the way in which they 
can provide feedback: 
only 50% of people were 
aware of the feedback 
mechanisms available

•	 We need to continue 
to offer a range of ways 
for people to feedback 
about our services. Most 
respondents preferred to 
use 1:1 methods, eg via 
telephone calls, letters, 
surveys, and emails.

For more information, 
including a breakdown of 
carer demographics and the 
quality of life experienced 
by respondents, please take 
a look at the report on our 
website from May.

Please keep the feedback 
about our services coming: 
we really need and value it!  

I finished working with 
Devon Carers on 26th April 
but someone new will be 
appointed soon and details 
will be posted on the website. 
Thank you to everyone who 
has commented on our 
services and supported me in 
my role.     

Sam Alford - Lead Practitioner 
Carer Led Participation

TRAINING - LOOKING AFTER ME COURSES

The popular “Looking 
after Me Courses “, will be 
returning later in the year, as 
yet locations are undecided. 
These courses run for two 
and a half hours a week, for a 
total of six weeks.  Each week 
looks at six different topics 
that affect carers, for example 
tiredness, or communication.  
Feedback from carers is 
positive, and many carers 
report how beneficial it is to 
meet other carers.  The gains 
for most carers attending 

this course cannot be 
underestimated. Ring 08456 
434 435 for more information 
and to register interest.

There are going to be four  
Loss and Change training 
sessions  in the following  
locations;  Barnstaple, 
Exmouth, Exeter, and Newton 
Abbot, during the month of  
June.  This is something that 
carers mention frequently, 
their cared for is no longer the 
person they used to be, this 
can be for many reasons such 

as in dementia, or potentially 
many other conditions. These 
sessions are designed to help 
carers come to terms with 
losses such as these, and how 
to deal with the changes in 
their lives that occur. Sessions 
run from 10.30 am – 2.30pm 
with a light lunch.  We 
anticipate great demand for 
these courses, ring 08456 
434 435 to book your place.

Sally Radcliffe - Lead 
Practitioner Training
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Changes to Involvement 

As of April 1st 2013  Devon 
Carers Voice is working 
as part of Healthwatch, 
delivering engagement and 
involvement of carers as a 
special community of interest. 

Community Council of 
Devon has been awarded 
the contract to set up and 
support the development of 
Healthwatch Devon (HWD) 
as the new health and social 
care consumer watchdog, 
and collective voice for 
the people of Devon.  

They will be taking forward 
the excellent engagement 
work that has previously been 
provided by Devon LINk 
and the Fusion led service 
user networks. Devon Carers 
Voice has been the carer 
voice of the Fusion network.  

How will the changes 
affect me?

If you are already registered 
with us then Devon Carers 
Voice will continue to 
send out opportunities for 
engagement or involvement. 
We will keep you updated 
through the newsletter 
and website and will 

continue to support carer 
representatives who  attend 
regular board meetings. 

There will also be additional 
opportunities for involvement 
or engagement with the 
wider Healthwatch Devon 
and we will keep you 
updated with these.   

What could I get 
involved with?

There are opportunities for 
carers to attend, help plan 
or chair bi-annual generic 
forums and /or quarterly 
specific forums for carers 
of a person with either 
a mental health issue or 
with a learning disability. 

Carers can sit as 
representatives on locality 
boards. There are also 
opportunities to respond to 
questionnaires and wider 
documents, take part in 
radio interviews, attend 
workshops on specific topics 
and have a say in health 
and social care matters that 
affect your role as a carer.

What have carers 
been able to have a 
say on recently?

A carers policy for North 
Devon Healthcare Trust (this 
also covers all Community 
hospitals across Devon). 
Respite care, carers have 
been able to enter into a 
dialogue around this to help 
inform future decisions. 

Accessible transport in North 
Devon, carers were able 
to take part in a question 
and answer session with 
bus transport managers.  

Carers were also able to 
hear from a Devon Welfare 
Rights benefit adviser who 
outlined the pathways 
carers could take, either 
to apply for benefits or to 
appeal benefit decisions. 

To find out more or 
to get involved 

To have a say on matters 
that could affect your caring 
role then please contact 
Penny Jerrard  on 08456 
434 435 or p.jerrard@
westbankfriends.org.
uk or visit www.
devoncarersvoice.org.uk.

Penny Jerrard - Involvement 
Programme Manager
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LOCAL CARER SUPPORT GROUPS

ASHBURTON St Andrews House Fri 07/06, 05/07, 02/08 2:00pm - 4:00pm
Mary Witt 01364 

652906

OKEHAMPTON Dementia Carers Tue 11/06
1:30pm - 4:30pm

Carolyn Scott 

08456 434 435OKEHAMPTON Fri 12/04, 10/05, 14/06

TAVISTOCK Meets once a month at Abbey Rise
Fiona Oliver 

08456 434 435

DAWLISH Langstone Cliff Hotel
Mon 17/06, 15/07, 19/08 

(subject to change)
2:00pm - 3:30pm Sarah Banks

08456 434 435EXMINSTER Westbank Mon 24/06, 22/07, 26/08 2:00pm - 3:00pm

CARERS CLINICS
ASHBURTON Thu 20/06, 18/07, 15/08

10:00am - 12:00noon

Karen Safe 
08456 434 435

SOUTH BRENT, Old School Wed 19/06, 17/07, 14/08

CHUDLEIGH Wed 26/06, 31/07, 28/08
2:00pm - 4:00pm

BOVEY TRACY Thu 27/06, 25/07, 29/08

MORETONHAMPSTEAD Thu 06/06, 04/07, 01/08 10:00am - 12:00noon

MODBURY Tue 11/06, 02/07 12:00pm - 2:00pm Maxine maxine@
sdevoncarers.org.ukWEMBURY Wed 12/06, 10/07 12:00pm - 4:00pm

DAWLISH Barton Surgery Tue 18/06, 16/07

10:00am - 12:00noon
Sarah Banks 

08456 434 435
EXMINSTER Westbank Wed 19/06, 17/07

TEIGNMOUTH Lloyds Pharmacy Mon 17/06, 08/07

DARTMOUTH Mon 03/06, 01/07 2:00pm - 4:00pm

Rob Summers 

08456 434 435

TOTNES Catherine House Wed 12/06, 10/07 10:00am - 12:00noon

SALCOMBE Redfern Clinic Tue 04/06, 02/07 2:30pm - 4:00pm

TOTNES Leatside Wed 112/06, 10/07 2:00pm - 4:00pm

CHILLINGTON Health Centre Thu 06/06, 04/07 2:30pm - 4:00pm

OKEHAMPTON Wed 13/06 1:30pm - 3:30pm Carolyn Scott 

08456 434 435CHAGFORD Fri 21/06 10:00am - 12:00noon

TAVISTOCK Tavyside Wed 19/06 1:00pm - 3:00pm

Fiona Oliver 

08456 434 435

TAVISTOCK Abbey Surgery Mon 17/06 2:00pm - 4:00pm

BERE ALSTON Tue 11/06 1:00pm - 3:00pm

YELVERTON Mon by appointment 11:00am - 1:00pm

LIFTON Wed 12/06

10:00am - 12:00noonNEWTON ABBOT Cricketfield Wed 19/06, 24/07

Liz Shouls 

08456 434 435

KINGSKERSWELL Thu 20/06, 25/07

KINGSTEIGNTON Thu 13/06, 25/07 2:00pm - 4:00pm

IPPLEPEN Thu 13/06, 25/07 10:00am - 12:00noon

OTHER GROUPS AND MEETINGS
MEMORY CAFES To find Memory Cafes in your area contact: Devon Carers 08456 434 435 or you can see the full 

directory on this link: http://www.memorycafes.org.uk/mcengland/mcsouthwest/mcdevon/mc_devon.html

DPCV COUNTY CONFERENCE Wed 03/07 Buckfast Abbey Hilary Rhodes 

07837586388 
hilaryrhodes@

parentcarersvoice.
co.uk.

PCV SOUTHERN LOCALITY MEETING Thu 18/07
Venue to be confirmed

10:00am - 12noon

The copy deadline for the next issue of the newsletter is 15th July 2013. 
Please call08456 434 435 or email southern@devoncarers.org.uk for more information.
This newsletter is made from FSC certified paper and printed using vegetable inks. Published on behalf of Carers+ by Westbank: 
Registered Charity No 1119541 Company limited by guarantee Registered in England No 6243811. Devon Carers,  Westbank, Healthy 
Living and Community Care Centre, Farm House Rise, Exminster, Exeter, EX6 8AT.
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